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WHO WE ARE

Guidance and counselling center for educational and
vocational questions

for everyone from 0-99

neutral and anonymous

without the need make an appointment

personally, per telephone, Mail, Chat and Videochat

many events on frequent questions with our counselling partners
in the city (university, labour market agency, social counselling
centers etc.)

Study without a highschool diploma?
Finance your studies and training!
School is over! And now?



FREQUENT QUESTIONS

I'm looking for a special kindergarden for my children?

My son has a dyslexia und dyscalculia. Who can help?

| need an overview over secondary schools!

I"d like to do a technical apprenticeship. What kind of professions are there?

I'd like to study and work at the same time. Does this work out and how?

How can | finance my advanced training?

I'd like to work voluntary when I'm retired. What are the options?



CHALLENGES

digitalisation
diversity

ever changing world

Megatrend-Map

D
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unserer Zeit. Sie sind die graBten Treiber des Wandels in
Wirtschaft und Geselischatt und priigen unsere Zukunft —
nicht nur kurzfristig. sondern auf mittiere bis lange Sicht

Megatrends entfalten ive Dynamik Gber Jahrzehnte.

Megatrends sind nie linear und eindimensional, son-
dern vielschichtig und voller gegentiufiger Strmun-
gen. Sie wirken nicht isoliert, sondern beeinflussen
einander gegenseitig und verstirken sich 5o in ihrer
Wirkung. Die Map stellt daher auch die Parallelen und
Uberschneidungen von Megatrends dar.

Die cinzelnen Stationen einer Megatrend-Linie zeigen

die

Sieverdeutlichen dee dynamische Vielfalt, die innerhalb
cines Megatrends wirkt.
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DIGITALISATION
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on qualifications and competencies of counsellors

on digital literacy

sat ing Instfuf] o
on organisational contexts of counselling institutions Lesuctr
on transparency and visibility in social media e Sk s
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continuing education takes key role to cope with challenges



DIVERSITY

different languages

diverse backgrounds (cultural /educational.
limited language abilities

limiting social structures

lack of time (shift work /care duties)




EVER CHANGING WORLD

migration and integration
globalisation

climate change
urbanisation
demographie

work life balance




POSSIBILITIES AND OPTIONS

enabling networks

offering open counselling settings — mobile counselling offer

changing places and settings

group settings B hiehoir Auheaill gestircer. |

pilots and peers ich wusste nichts
von meinen

peer counselling Chancen. Jetzt

hutze ich sie.

tolerance of ambiguity
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BI LD U N G Wir. Wissen. Weiter.

THANKS FOR LISTENING!



